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10 
Questions to Ask

ABOUT

STAFFING  
IN RESIDENTIAL 

AGED CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing 
procedures, manage pain medication and help 
prevent unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by a 
regulatory body. Registration ensures professional 
standards are maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged 
care facilities and community. Their level of 
training and roles vary.

www.10questions.org.au

IT’S YOUR 
RIGHT TO ASK
The best way to find a residential aged care 

facility that suits you is to visit a few. 

To find your local ones, or for more 
information about aged care services contact

My Aged Care 
 1800 200 422 

myagedcare.gov.au

This leaflet has been developed and endorsed by:

    

  

CLIENT Palliative Aged Care Network NSW     DATE 21.02.2017    

PROJECT Branding Concepts ROUND 1 SARAH MARSDEN GRAPHIC DESIGN

PALLIATIVE 
AGED CARE 
NETWORK
NSW

PALLIATIVE AGED CARE 
NETWORK NSW

ENDORSED BY

PALLIATIVE AGED CARE
NETWORK NSW

LOGO VARIATIONS

‘Endorsed by’ logo (if required)Stacked logoHorizontal logo

PALLIATIVE 
AGED CARE 
NETWORK
NSW

PALLIATIVE AGED CARE 
NETWORK NSW

ENDORSED BY

PALLIATIVE AGED CARE
NETWORK NSW

PALLIATIVE 
AGED CARE 
NETWORK
NSW

PALLIATIVE AGED CARE 
NETWORK NSW

ENDORSED BY

PALLIATIVE AGED CARE
NETWORK NSW

CLIENT Palliative Aged Care Network NSW     DATE 21.02.2017    

PROJECT Branding Concepts ROUND 1 SARAH MARSDEN GRAPHIC DESIGN

PALLIATIVE 
AGED CARE 
NETWORK
NSW

PALLIATIVE AGED CARE 
NETWORK NSW

ENDORSED BY

PALLIATIVE AGED CARE
NETWORK NSW

LOGO VARIATIONS

‘Endorsed by’ logo (if required)Stacked logoHorizontal logo

PALLIATIVE 
AGED CARE 
NETWORK
NSW

PALLIATIVE AGED CARE 
NETWORK NSW

ENDORSED BY

PALLIATIVE AGED CARE
NETWORK NSW

PALLIATIVE 
AGED CARE 
NETWORK
NSW

PALLIATIVE AGED CARE 
NETWORK NSW

ENDORSED BY

PALLIATIVE AGED CARE
NETWORK NSW

 

 Quality Aged Care Action 
Group Incorporated

QACAG
    

Fe
b
ru

ar
y 

20
23

For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822
www.10questions.org.au

10 
Questions to Ask

ABOUT

PALLIATIVE CARE 
IN RESIDENTIAL 

AGED CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s needs. 
A single registered nurse per shift may not be 
enough to safely supervise and deliver care.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing 
procedures, manage pain medication and help 
prevent unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by a 
regulatory body. Registration ensures professional 
standards are maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged 
care facilities and community. Their level of 
training and roles vary.

IT’S YOUR 
RIGHT TO ASK

The best way to find a residential aged care 
facility that suits you is to visit a few. 

For further advice contact 

Palliative Care NSW   (02) 8076 5600
www.palliativecarensw.org.au

To find your local ones, or for more 
information about aged care services contact

My Aged Care  1800 200 422
myagedcare.gov.au

This leaflet has been developed and endorsed by:
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For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822
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10 
Questions 

FOR ABORIGINAL 
& TORRES STRAIT 

ISLANDER PEOPLES 
TO ASK WHEN 

SEEKING RESIDENTIAL  
AGED CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing procedures, 
manage pain medication and help prevent 
unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the direction 
of an RN. Both are registered by a regulatory body. 
Registration ensures professional standards are 
maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged care 
facilities and community. Their level of training 
and roles vary.

IT’S YOUR RIGHT 
TO ASK

The best way to find a residential aged care 
facility that suits you is to visit a few. 

To find your local ones, or for more 
information about aged care services contact

My Aged Care
 1800 200 422 myagedcare.gov.au

You should also be given a copy of the 
Charter of Aged Care Rights – make sure you 
ask questions if you need more information  
www.agedcarequality.gov.au/consumers/

consumer-rights

This leaflet has been developed and endorsed by:

  
CMYK:  C98 M0 Y59 K0  

PMS 3285

  

Quality Aged Care Action 
Group Incorporated

QACAG

Special thanks to the Mingaletta Aboriginal and Torres Strait 
Islander Corporation – Umina Beach Elders Group, Fairfield 
Liverpool Elders and the Aboriginal community in the 
Blacktown/ Nepean area for their help in developing this leaflet.

For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822Fe
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IT’S YOUR 
RIGHT TO ASK
The best way to fi nd a residential aged care 
facility that suits you is to visit a few. To fi nd 

your local ones, or for more information about 
aged care services contact: My Aged Care 

 1800 200 422
myagedcare.gov.au

If you require advocacy or specialist advice 
about any matter not covered in this leafl et:

Seniors Rights Service
 1800 424 079

This leafl et is part of a series written by 
nurses, doctors and experts with experience 
in aged care. The series aims to make your 
journey into residential aged care easier. 
Look for other leafl ets on questions to ask 
about specifi c care needs. These can be 
downloaded at: www.10questions.org.au

Aged care is very expensive, so it is 
important that you know what you’re paying 
for. You can expect to pay a few different fee 
types, depending on your fi nancial situation:

The daily fees cover living costs and personal 
care. The basic daily fee is payable by all 
residents, with an additional means-tested 
care fee payable based on Centrelink’s 
assessment of your income and assets.

You will be asked to make a contribution 
towards your accommodation costs if 
Centrelink deems you can afford to. 
You can pay in a lump sum called a 
Refundable Accommodation Deposit 
(RAD), which is refunded when you leave the 
home, a Daily Accommodation Payment 
(DAP), which is non-refundable, or through 
a combination of the two.

Extra service fees may apply if you 
have asked for an extra service place, 
which should include higher quality 
accommodation and additional services. 
The provider may offer additional care 
and services for a fee, but these are 
unregulated and only payable if you agree 
to do so. You cannot be forced to pay 
additional fees. www.10questions.org.au

10 
Questions to Ask

ABOUT

CONTRACTS 
AND FEES 

IN RESIDENTIAL 
AGED CARE

This leafl et has been developed and endorsed by:

CMYK:  C98 M0 Y59 K0  

PMS 3285

  
Quality Aged Care Action 
Group Incorporated

QACAG
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For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential 
aged care facility contact:

 1800 951 822
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IT’S YOUR  
RIGHT TO ASK

If you require advocacy or specialist advice 
about any matter not covered in this leaflet:

www.10questions.org.au

10 
Questions to Ask

ABOUT

ADDITIONAL 
SERVICES 

CHARGES IN 
RESIDENTIAL 
AGED CARE

For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

This leaflet has been developed and endorsed by:

CMYK:  C98 M0 Y59 K0  
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Quality Aged Care Action 
Group Incorporated

QACAG
 

   
  

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken a 
minimum three-year Bachelor of Nursing course. 
They can undertake nursing procedures, manage 
pain medication and help prevent unnecessary 
hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by 
a regulatory body. Registration ensures 
professional standards are maintained and 
protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) are unlicensed. 
They provide most of the care in residential 
facilities and community but their level of training 
is variable.

CMYK:  C98 M0 Y59 K0  

PMS 3285

Quality Aged Care Action 
Group Incorporated

QACAG

My Aged Care
 1800 200 422 

myagedcare.gov.au

Seniors Rights 
Service/OPAN 

 1800 700 600

Centrelink Financial 
Information Officer 

 132 300

Australian Competition & 
Consumer Commission

 1300 302 502

To explain how fees work in residential 
aged care download Contracts and Fees 
leaflet from www.10questions.org.au
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10 
Questions to Ask

ABOUT

COMMONWEALTH
FUNDED  

HOME CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. There are also leaflets available for 
people seeking residential aged care. This 
leaflet, and the others can be downloaded at: 
www.10questions.org.au

You may find this leaflet useful when:

•  Searching for a high quality home care provider

•  Reviewing the quality of your current home 
care provider

•  Deciding between two home care providers 
that appear similar

Home care is nursing, personal and domestic 
care in your home provided by a range of 
workers. The qualification, experience and 
type of worker should be matched to your 
needs and could include registered nurses, 
allied health professionals and personal care 
workers. Alternatively you may only need help 
with gardening shopping or cleaning. 

Some workers travel to multiple homes per 
day and provide short visits, while others 
may stay with one person for a certain 
amount of time per day. 

Platform care providers are web-based 
platforms and mobile applications that only 
connect people to self-employed workers and 
are not Approved Providers, nor accountable 
under the Aged Care Act. If you don’t have a 
Home Care Package and want to recruit and 
pay for your own aged care workers, you can 
connect online. If you receive commonwealth 
funding, you must find an approved aged 
care provider that is willing to pay the online 
platform from the government aged care 
subsidies they receive on your behalf.

IT’S YOUR 
RIGHT TO ASK
The best way to find a home care provider 

that suits you is to contact a few. 

If you have concerns about your home care 
provider or services contact:

My Aged Care myagedcare.gov.au
 1800 200 422

Seniors Rights Service  1800 424 079
Carer Gateway  1800 422 737

This leaflet has been developed and endorsed by:

       

   
CMYK:  C98 M0 Y59 K0  
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Quality Aged Care Action 
Group Incorporated

QACAG

 

For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a Home Care 
Provider contact:

 1800 951 822
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Acknowledgement is given to the PICAC Alliance  
who contributed to the development of this leaflet

IT’S YOUR 
RIGHT TO ASK
The best way to find a residential aged care 
facility that suits you is to visit a few. To find 

your local ones, or for more information about 
aged care services contact: My Aged Care  

 1800 200 422 
myagedcare.gov.au

If you require advocacy or specialist advice 
about any matter not covered in this leaflet:

Seniors Rights Service 
 1800 424 079

This leaflet is part of a series written by 
nurses, doctors and experts with experience 
in aged care. The series aims to make your 
journey into residential aged care easier. 
Look for other leaflets on questions to ask 
about specific care needs. These can be 
downloaded at: www.10questions.org.au

Aged care is very expensive, so it is 
important that you know what you’re paying 
for. You can expect to pay a few different fee 
types, depending on your financial situation:

The daily fees cover living costs and personal 
care. The basic daily fee is payable by all 
residents, with an additional means-tested 
care fee payable based on Centrelink’s 
assessment of your income and assets.

You will be asked to make a contribution 
towards your accommodation costs or pay the 
room price agreed with your provider if your 
means assessment deems you can afford to. 
You can pay in a lump sum amount, which is 
refunded when you leave the home, a rental-
style daily payment, which is non-refundable, 
or through a combination of the two.

Extra Service Places may be advertised 
which offer higher quality services and 
attract Extra Service Fees. These are 
subject to certain rules about what you 
can and cannot be charged for. However, 
Additional Services may be offered, where 
you are charged an agreed fee. These 
services must be of direct benefit to you and 
cannot cover, for example, administration or 
refurbishment costs. www.10questions.org.au

10 
Questions to Ask

ABOUT

CONTRACTS 
AND FEES  

IN RESIDENTIAL 
AGED CARE

This leaflet has been developed and endorsed by:
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For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822
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IT’S YOUR 
RIGHT TO ASK
If you require advocacy or specialist advice 
about any matter not covered in this leaflet:

My Aged Care  1800 200 422
myagedcare.gov.au
MCCI   02 4229 7566 
(for translated resources) 

SRS  1800 424 079
OPAN   1800 237 981
CPSA   1800 451 488

www.10questions.org.au

10 
Questions to Ask

ABOUT

COVID-19  
IN RESIDENTIAL 

AGED CARE 

This leaflet has been developed and endorsed by:
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For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing 
procedures, manage pain medication and help 
prevent unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by a 
regulatory body. Registration ensures professional 
standards are maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged 
care facilities and community. Their level of 
training and roles vary.Fe

b
ru
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IT’S YOUR 
RIGHT TO ASK
If you require advocacy or specialist advice 
about any matter not covered in this leaflet:

My Aged Care
 1800 200 422 

myagedcare.gov.au

Translating and Interpreting  
Service (TIS)

 131 450

This leaflet is part of a series  
written by nurses, doctors and 
experts with experience in aged care. 
The series aims to make your journey 
into residential aged care easier. 
Look for other leaflets on questions 
to ask about specific care needs. 
These can be downloaded at:  
www.10questions.org.au 

Moving into a residential aged care 
home may often be a difficult and 
emotional decision. Most aged care 
services must be accredited to 
operate but there is a big difference 
in the way each is run, so it’s 
important to ask the right questions 
when looking for a home.

Most importantly, you will need to 
find a home that will provide you with 
care that is culturally and linguistically 
responsive, inclusive, sensitive and 
meets your individual needs.

The best way to find a home that 
suits you is to visit a few different 
homes. To find homes in your area 
you can use the My Aged Care  
Aged Care Home Finder by calling  
1800 200 422 or visit  
myagedcare.gov.au www.10questions.org.au

10 
Questions to Ask

ABOUT

YOUR CULTURAL 
NEEDS  

IN RESIDENTIAL 
AGED CARE

This leaflet has been developed and endorsed by:
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For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822
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IT’S YOUR 
RIGHT TO ASK
If you require advocacy or specialist advice 
about any matter not covered in this leaflet:

My Aged Care
 1800 200 422 • myagedcare.gov.au

Translating and Interpreting Service (TIS)
 131 450

Seniors Rights Service
 1800 424 079 • seniorsrightsservice.org.au

www.10questions.org.au

10 
Questions to Ask

ABOUT

DEMENTIA CARE   
IN RESIDENTIAL 

AGED CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met. 

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing 
procedures, manage pain medication and help 
prevent unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by a 
regulatory body. Registration ensures professional 
standards are maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged 
care facilities and community. Their level of 
training and roles vary.

This leaflet has been developed and endorsed by:
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For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:
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b
ru

ar
y 

20
23

www.10questions.org.au

10 
Questions to Ask

ABOUT

DENTAL AND 
ORAL HEALTH 

NEEDS  
IN RESIDENTIAL 

AGED CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing 
procedures, manage pain medication and help 
prevent unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by a 
regulatory body. Registration ensures professional 
standards are maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged 
care facilities and community. Their level of 
training and roles vary.

IT’S YOUR 
RIGHT TO ASK
The best way to find a residential aged care 

facility that suits you is to visit a few. 

To find your local ones, or for more 
information about aged care services contact

My Aged Care 
 1800 200 422 

myagedcare.gov.au

This leaflet has been developed with input from  
ADA NSW, Senior Smiles and CPSA.

Endorsed by:

  
CMYK:  C98 M0 Y59 K0  

PMS 3285

  

  
Quality Aged Care Action 
Group Incorporated

QACAG

  
For a full list of supporting organisations please visit 

www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822

Fe
b
ru

ar
y 

20
23

10 
Questions to Ask

ABOUT

FACILITIES AND 
LIFESTYLE  

IN RESIDENTIAL 
AGED CARE

This leaflet is part of a series written by 
nurses, doctors and experts with experience 
in aged care. The series aims to make your 
journey into residential aged care easier. 
Look for other leaflets on questions to ask 
about specific care needs. These can be 
downloaded at: www.10questions.org.au

In addition to the questions contained in 
this leaflet you should also observe the 
environment of each facility as you walk 
around to decide if you want to live there.

The home should not have an unpleasant 
smell. This may indicate insufficient cleaning 
or poor continence management. 

People should be engaged and not  
visibly bored and unoccupied, this may 
indicate insufficient staffing or lack of 
individual activities. 

Staff (including managers) should treat 
residents with respect. This will be your 
home, you should expect to be treated with 
respect. Staff should acknowledge this and 
ensure they include you in discussions.

You can book an appointment to ask 
questions of the staff and management and 
to receive a formal tour of the home. You may 
also like to visit unannounced, to observe what 
day to day living in the home is like. 

Staffing ratios and activities may differ 
depending on whether it is a week day or 
weekend so try to vary the times you visit. 

See if you can speak to other residents and 
their relatives about their personal experience 
of living there.  

www.10questions.org.au

IT’S YOUR 
RIGHT TO ASK
The best way to find a residential aged care 

facility that suits you is to visit a few. 

To find your local ones, or for more 
information about aged care services contact

My Aged Care 
 1800 200 422 

myagedcare.gov.au

This leaflet has been developed and endorsed by:
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For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822

This leaflet has been written and developed  
with input from the Royal Australian College  

of General Practitioners NSW Faculty

10 
Questions to Ask

ABOUT

GP SERVICES  
IN RESIDENTIAL 

AGED CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. A single registered nurse per shift may not 
be enough to safely supervise and deliver care.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing procedures, 
manage pain medication and help prevent 
unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by 
a regulatory body. Registration ensures 
professional standards are maintained and 
protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged care 
facilities and community. Their level of training 
and roles vary.

www.10questions.org.au

IT’S YOUR 
RIGHT TO ASK
The best way to find a residential aged care 

facility that suits you is to visit a few. 

To find your local ones, or for more 
information about aged care services contact

My Aged Care 
 1800 200 422 

myagedcare.gov.au
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For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:
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This leaflet has been developed and endorsed by:

     
CMYK:  C98 M0 Y59 K0  

PMS 3285

    

  Quality Aged Care Action 
Group Incorporated

QACAG
   

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met. 

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing 
procedures, manage pain medication and help 
prevent unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by a 
regulatory body. Registration ensures professional 
standards are maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged 
care facilities and community. Their level of 
training and roles vary.

10 
Questions to Ask

ABOUT

Lesbian, Gay, 
Bisexual, 

Transgender, 
Intersex needs  
in Residential 

Aged Care

www.10questions.org.au

IT’S YOUR 
RIGHT TO ASK
The best way to find a residential aged care 
facility that suits you is to visit a few. To find 

your local ones, or for more information about 
aged care services contact: My Aged Care  

 1800 200 422 
myagedcare.gov.au

If you require advocacy or specialist advice 
about any matter not covered in this leaflet:

Seniors Rights Service 
 1800 424 079

For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822M
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IT’S YOUR 
RIGHT TO ASK
If you require advocacy or specialist advice 
about any matter not covered in this leaflet:

My Aged Care
 1800 200 422 

myagedcare.gov.au

Translating and Interpreting  
Service (TIS)

 131 450

www.10questions.org.au

10 
Questions to Ask

ABOUT

YOUR MENTAL 
HEALTH NEEDS  
IN RESIDENTIAL 

AGED CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing 
procedures, manage pain medication and help 
prevent unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by a 
regulatory body. Registration ensures professional 
standards are maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged 
care facilities and community. Their level of 
training and roles vary.
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For a full list of supporting organisations please visit 
www.10questions.org.au 
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10 
Questions to Ask

ABOUT

RURAL AND 
REMOTE 

RESIDENTIAL 
AGED CARE

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met. 

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken 
a minimum three-year Bachelor of Nursing 
course. They can undertake nursing procedures, 
manage pain medication and help prevent 
unnecessary hospital admissions.

An Enrolled Nurse (EN) works under the direction 
of an RN. Both are registered by a regulatory body. 
Registration ensures professional standards are 
maintained and protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) work under 
the supervision and direction of nurses and 
provide most of the care in residential aged care 
facilities and community. Their level of training 
and roles vary.

IT’S YOUR 
RIGHT TO ASK
The best way to find a residential aged care 

facility that suits you is to visit a few. 

To find your local ones, or for more 
information about aged care services contact

My Aged Care 
 1800 200 422 

myagedcare.gov.au

This leaflet has been developed and endorsed by:
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For a full list of supporting organisations please visit 

www.10questions.org.au 
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If you have concerns 
about a residential  
aged care facility contact:
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10 
Questions to Ask

ABOUT

VETERAN NEEDS  
IN RESIDENTIAL 

AGED CARE
This leaflet has been developed and endorsed by:

CMYK:  C98 M0 Y59 K0  

PMS 3285

    Quality Aged Care Action 
Group Incorporated

QACAG
 

For a full list of supporting organisations please visit 
www.10questions.org.au 

www.agedcarequality.gov.au 

If you have concerns 
about a residential  
aged care facility contact:

 1800 951 822

IT’S YOUR 
RIGHT TO ASK

The best way to find a residential aged care 
facility that suits you is to visit a few. To find 
your local ones, or for more information about 
aged care services contact: My Aged Care 

 1800 200 422 myagedcare.gov.au

If you require advocacy or specialist advice 
about any matter not covered in this leaflet:

Seniors Rights Service  1800 424 079 

  www.dva.gov.au
 1800 VETERAN  

(1800 838 372) 

 www.openarms.gov.au
 1800 011 046

This leaflet is part of a series written by nurses, 
doctors and experts with experience in aged 
care. The series aims to make your journey into 
residential aged care easier. Look for other 
leaflets on questions to ask about specific 
care needs. These can be downloaded at: 
www.10questions.org.au

You may find these leaflets useful when:
•  Searching for a high quality residential aged 

care facility
•  Reviewing the quality of your current 

residential aged care facility
•  Deciding between two residential aged care 

facilities that appear similar.

It’s important there are enough registered nurses 
within the staff skill mix to meet everyone’s 
needs. You should ask questions about how your 
individual care needs will be met.

Many staff wear similar uniforms. Just because 
someone looks like a nurse does not mean they 
are. Here are the differences:

A Registered Nurse (RN) has undertaken a 
minimum three-year Bachelor of Nursing course. 
They can undertake nursing procedures, manage 
pain medication and help prevent unnecessary 
hospital admissions.

An Enrolled Nurse (EN) works under the 
direction of an RN. Both are registered by 
a regulatory body. Registration ensures 
professional standards are maintained and 
protects the public. 

Assistants in Nursing (AIN)/Care Workers/
Care Service Employees (CSE) are unlicensed. 
They provide most of the care in residential 
facilities and community but their level of training 
is variable.D
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